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BACKGROUND 

Ashiana started operating in 1989 and specialises in helping young women, aged 16 - 35 years, from South Asian, 

Turkish & Middle Eastern communities who are at risk of Violence against Women & Girls (VAWG), including 

harmful practices. 

 

Our Services 

Ashiana runs three refuges with a total of 21 bed-spaces; two specifically for women aged 16-35 fleeing forced 

marriage. This multi award winning project is the only service of its kind in the UK and is highly innovative in terms 

of addressing an area of significant need not met in other refuge provision. Within these refuges we designate a 

number of bed spaces for women with no recourse to public funds. We offer an advice and support service to 

women and girls who are experiencing VAWG issues, enabling them to make informed decisions and exit violent 

relationships. We provide counselling for women and girls affected by VAWG. We also deliver an education 

programme for young people in secondary schools in East London aimed at raising awareness about VAWG and 

enabling young people experiencing domestic violence to access appropriate services. We deliver a range of 

awareness raising workshops for young people in the community and training on VAWG for professionals in the 

voluntary and statutory sector.  

The counselling service works from a trauma informed approach, with the focus of providing a holistic service, 

delivering 1-1 counselling as well as working alongside other services and provide specialist domestic violence 

group work.  The emphasis of therapeutic work with our clients is from a trauma empowerment model. 

 

Primary Task 

 To provide overall direction, supervision and management of the counselling services in conjunction with the 

Operations Manager  

 

 In conjunction with the Services Administrator manage the waiting lists for clients and allocation of clients to 

the appropriate counsellor 

 

 To provide and hold a clinical client load of the most complex trauma cases 

 

 To provide psycho-educational group work in North East London boroughs 

Employer Ashiana Network. A Company limited by guarantee and a registered Charity 

 

Post Senior Counsellor & Group Worker 

Reports to Operations Manager- Counselling & Prevention 

Supervises Counsellors & Counselling Placements 

Grade NJC Scale S01 Point 35 plus Outer London Weighting 

Working Hours 35 hours per week                                                                           

Overtime will not be paid. Time off in lieu will be granted for any hours worked in excess. 

 

Annual Leave 20 days per annum plus public holidays (pro rata).           

JOB DESCRIPTION 
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 The post is instrumental for the development, planning and maintenance of the comprehensive packages of 

therapeutic services and care for vulnerable women and girls fleeing domestic violence and/or Sexual violence 

 

 To provide a safe environment and a service that is appropriate to the needs of women and girls 

 

 To set up and manage all satellites for the counselling and group work in conjunction with the Operations 

Manager  

 

 To be responsible for preparing all monitoring reports for the service, in line with agreed practices and 

procedures 

 

 To provide supervision for volunteer placements 

 

 To provide counselling services to clients 

 

 To regularly review the standards of care and support to ensure that they reflect the statutory framework and 

current good practice i.e. BACP Ethical Framework 

 

 To ensure that there are comprehensive policies and procedures to facilitate the introduction of the standards 

and that accurate monitoring is carried out to ensure that they are implemented 

 

 To be responsible for the collation and dissemination of information required by funders 

 

 To ensure the effective implementation of Ashiana Network’s policies on a day-to- day basis, particularly 

counselling policy, equal opportunities and confidentiality in relation to service users, staff and all aspects of 

service provision 

 

 To encourage and promote a tolerant and positive atmosphere within and external to the organisation 

around issues such as race, religion, gender, class, sexuality, language, disability etc. 

 

 To ensure appropriate case records are maintained to agreed standards 

 

  

A) Staff 

To manage all Counsellors and Counselling Placements and be responsible for: 

 Taking part in the recruitment process 
 

 Planning a programme of induction for new staff 

 

 To ensure the organisation conforms to the legal requirements of an employer and that the necessary 

personnel records are maintained in conjunction with the Director 

 

 Ensuring that regular supervision is provided for each member of the counselling team to review the daily 

work of the Network, and the progress or otherwise of residents and clients 

 

 To be responsible for being involved in the appraisal structure of Ashiana for both post holder and for 

staff that this post supervises 

 

 To delegate work as appropriate and ensure the office/refuge presence is maintained to cover staff leave 

and sick leave 

 

 To motivate staff 
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 To ensure all monitoring is completed by staff 

 

 To ensure the organisation and staff follow the BACP ethical framework 

 

 To be aware of and responsible for being involved for bringing own training needs to the attention of the 

Director as part of supervision and personal development 

 

 To bring training needs of staff into the development plans for any future work 

 

 To deal with complaints against staff and act to resolve them effectively and in line with Ashiana’s policies 

and procedures 

 

 First level disciplinary of staff in accordance with the contract of employment 

 

 To manage the rota for staff duties and leave 

 

 To submit written reports and attend Management Committee meetings 

 

B) Clinical Responsibilities:   

 To provide support to women and girls experiencing or have experienced domestic violence, sexual 

violence, childhood sexual abuse (CSA) and harmful practices, who present with mental health, 

depression, emotional distress and trauma including Post Traumatic Stress/Disorder (PTSD) 

 To have the ability to provide counselling in at least one South Asian, Turkish or Iranian language   

 To offer counselling with an emphasis on trauma model, including developmental trauma, PTSD and 

complex traumatic stress 

 To provide therapy from a strengths and resilience based approach aimed at empowering women and 

girls 

 To provide and conduct comprehensive clinical assessments to support the therapeutic journey, with a 

focus on therapeutic goals with the client 

 To provide age and gender appropriate counselling to young women who are 16 

 When working with young women under the age of 18 to explore counselling through creative 

approaches and interventions 

 To be able to set up and provide therapeutic support within groups/outreach setting if required 

 To provide therapeutic support to clients in venues accessible to them when appropriate /required 

 To be responsible for maintaining up to date knowledge on all Ashiana Network Services available for 

clients to access 

 To liaise with other voluntary and statutory agencies to develop referral pathways and protocols for joint 

working e.g. primary care services, community mental health teams, social services, schools, youth centres, 

women’s organisations, hospitals etc. 

 To be responsible for maintaining an awareness of current counselling issues, new developments and 

service providers 
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 To maintain up to date information and knowledge on local resources and services helping to ensure that 

clients are supported to make informed choices and decisions according to their needs and where 

appropriate provide support to clients in access these 

 To implement crisis counselling interventions when necessary in order to provide emotional support, 

guidance & assistance to clients 

 To consult with the Line Manager to arrange and receive appropriate external clinical supervision 

arranged by Ashiana Network 

 To be committed to ongoing personal and professional development  

 To maintain confidentiality with regards to all work undertaken in accordance with Ashiana Network 

policies and procedures 

 C) Promotion of Ashiana Network 

 

 To be responsible, in conjunction with the Director, for establishing and maintaining contacts with relevant 

statutory and voluntary agencies locally, pan-London & nationally 

 To ensure that Ashiana is actively campaigning around VAWG issues affecting South Asian, Turkish & 

Middle Eastern women 

 To promote the interests of Ashiana by regular meetings with representatives of statutory and non-

statutory bodies 

 To raise VAWG issues, particularly with regard to south Asian, Middle Eastern and Turkish women. 

 

 

Legal, Ethical & procedural Framework: 

 To provide therapy/counselling in accordance with one of the three bodies recognised by the Health 

Professional Body (HPC)  BACP Code of ethics and practice The British Association for Counselling (BACP), 

The United Kingdom Council for Psychotherapy (UKCP)  

 To act at all times within the ethos, policies and procedures of Ashiana Network. This includes the 

Confidentiality Policy, Child Protection Policy, Health and Safety Policy, Diversity & Equality  Policy and 

Disciplinary and Grievance Procedures 

 To work at all times in the best interest of Ashiana Network and to avoid any action that may cast Ashiana 

Network and or its activities into disrepute 

 

Flexibility Clause: 

In order to deliver services effectively, a degree of flexibility is required and the post holder may be required to 

perform work not specifically outlined above. Such duties however will fall within the scope of job. This job 

description will therefore be subject to review with the post holder, to ensure it accurately reflects the duties and 

range of the post. The aim being, to improve the quality of its services; for women and girls and all matters 

relating to their wellbeing. 

 

Employee’s Name ……………………………………………………… 

 

Signature of Employee ………………………………………………... 

 

Signature of Director …………………………………………….. PERSON SPECIFICATION 
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Post: Senior Counsellor & Group Worker  

Education & Qualifications 

 

 

 Recognised professional counselling qualification within one of the therapeutic disciplines -(Essential) 

 BACP accredited or working towards accreditation -(Essential) 

 Must be member of recognised therapeutic body BACP and/or UKCP 

 University level education-(Essential) 

EXPERIENCE 

Essential 

 

 

 At least 3 years post qualification experience of working within women and girls and domestic violence 

sector in a therapeutic setting 

 At least 2 years’ experience of managing and supervising two or more staff in a clinical setting. 

 

 450 Hours of clinical experience 

 Experience of working from a trauma informed model 

 At least two years’ experience of supporting women and girls, particularly those who have experienced 

domestic violence e.g. physical or sexual abuse including childhood sexual abuse 

 Experience of counselling women and girls who have experienced harmful practices ie female genital 

mutilation, honour based violence and forced marriage 

 Experience of working with the diverse communities 

 Experience of direct work with young people 

 Experience of group work 

 

KNOWLEDGE 

Essential 

 

 

 Knowledge of statutory social work legislation including Children Act 1989, Children Act 2004, Child 

Protection Procedures 

 Knowledge of key childcare and child protection research 

 Knowledge of a range of therapeutic models of intervention 

 Sound understanding of equal opportunities in practice 

 Sound understanding about domestic violence 

 Sound understanding of public policy issues concerning provision for young people 
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SKILLS & ABILITY 

Essential 

 

 

 To be able to form quick and effective working relationships with clients, partner agencies and other 

professionals 

 To be able to work directly with women and girls, using a variety of therapeutic skills and techniques 

 Active listening and counselling skills 

 Group work skills 

 Ability to liaise effectively with people at a variety of levels in statutory authorities and other agencies 

 Ability to communicate effectively in English, both verbally and in writing 

 Ability to work under pressure and meet deadlines 

 To be able to maintain accurate and up to date case records 

 Ability to plan, prioritise and organise own work load and meet deadlines 

 Ability to problem solve and manage conflict 

 Ability to work as an effective team member 

 Ability to have an element of flexibility and adaptability  

 Ability to relate well and communicate clearly and respectfully with a diverse group of people 

 Strong interpersonal skills 

 Ability to adhere to Ashiana’s policies and a commitment to the aims and principles of Ashiana Network 

 Ability to monitor and report against project targets & communicate effectively with funders and 

stakeholders 

 Ability to be analytical 

 Ability to obtain and process information 

 Ability to work competently with Microsoft Office and EXCEL packages 

 Ability to form supportive, professional relationships with  clients  

 Ability to communicate effectively in English, both verbally and in writing 

 Ability to work under pressure and meet deadlines 

 Ability to work on own initiative 

 Ability to learn new skills 

 Ability to work as a member of the staff team and within a hierarchical structure. 

 Ability to participate in and make use of supervision from the Senior Management Team 

Desirable 

 Fluent in at least one of the following languages, Urdu, Hindi, Punjabi, Gujarati, Bengali, Turkish, Farsi or 

Arabic 
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Awareness 

 

 

 An understanding of VAWG,, particularly within BME groups 

 An understanding of the impact of discrimination on the lives of BME women and girls 

 A commitment to equal opportunities in the provision of Ashiana’s services 

 Commitment and  understanding of the aims and objectives of Ashiana  

 Experience in planning, developing and delivering advocacy, advice and support services 

 Experience of working in the voluntary or community sector 

 Experience of multi-disciplinary work including child protection 

 Experience of working with the BME women and girls 

 Knowledge of child protection legislation 

 

CIRCUMSTANCES 

Essential 

 

 

The post requires occasional evening and weekend work 

 


