For further information about Ashiana and/or
referral to any of our services please contact us:

Tel: 020 8539 0427

Email: info@ashiana.org.uk

Website: www.ashiana.org.uk
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If you are women experiencing domestic violence and need confidential
advice, support or just someone to talk to, please contact Ashiana Network
on 0208 539 0427 or email us at info@ashiana.org.uk.
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Turkish

Siz aile ici siddet yasayan kadinlar, 6zel danismanlik veya destek hizmeti
almaya veya sadece biriyle konusmaya ihtiyag duyuyorsaniz, 0208 539 0427
nolu telefondan Ashiana Network (Ag) ile irtibata gegebilir ya da
info@ashiana.org.uk adresine e-posta gonderebilirsiniz.
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Empower  Black, Minority Ethnic and
Refugee (BMER) women, particularly South
Asian, Turkish and Iranian women who are
experiencing domestic violence, sexual violence
and harmful practices with culturally sensitive
advice, support and safe housing - enabling
them to make positive and appropriate choices
for themselves.

Provide counseling to women and girls who are
experiencing domestic violence, sexual violence
and harmful practices.

Raise awareness of domestic violence and carry
out preventative work with the community as a
whole.



Who we are

Since its inception in 1989, Ashiana Network has
developed and expanded its services and the client
group it serves.

We provide specialist services for women and girls
aimed at empowering them to make informed choices
and decisions about their future.

Our services

Housing
Kyra, Zafina & Saranaya*

Ashiana offers temporary refuge accommodation
across three schemes.

During their stay at Ashiana, clients are offered
culturally specific support, confidential advice and
advocacy regarding their legal, financial, housing
and personal situation. Clients can stay at Ashiana
for up to a maximum of two years and are supported
in seeking alternative accommodation such as shared
housing, private rented accommodation and social
housing. Resettlement support is offered for a period of
6 months. Ashiana cannot guarantee access to move-
on accommodation.

Kyra offers 7 bed-spaces for South Asian, Turkish and
Iranian women between the ages of 16-30 who are
experiencing domestic violence.

Zafina and Saranaya comprise of a total of 13 bed-spaces
for South Asian, Turkish and Iranian women between
the ages of 16-25 at risk of forced marriage.

Clients are expected to adhere to strict confidentiality
rules; most importantly not to allow any visitors to the
refuge and not to disclose the location of the refuge.

Floating Support*

Ashiana provides floating support to a small number
of women living in Waltham Forest. These clients
are either survivors of domestic violence or currently
experiencing domestic violence.

* these services are specifically for South Asian, Turkish
& Iranian women.

Advice
Advice and Support

The aim of this service is to advise and support women
and girls who are experiencing domestic violence
and sexual violence enabling them to make informed
choices and exit violent relationships including, report-
ing to police, pursuing civil/criminal legal cases, taking
out injunctions, access to refuges, welfare benefits,
health, housing and immigration advice. In such cases,
the Advice & Support Worker will arrange individual
sessions to assess short and long-term needs and offer
confidential advice, support and advocacy.

Specialist Advice & Support

This service offers support to women and girls affected
by harmful practices such as forced marriage,
honour based violence and female genital mutilation.
The Advice & Support Worker offers one to one advice
and information on rights, entitlements, intensive case-
work and advocacy.

Counselling

We offer confidential one-to-one counselling services
for women and girls who are or have been impacted
by domestic violence, sexual violence and childhood
sexual abuse as well as women and girls who have
experienced any form of harmful practice including;
forced marriage, honour based violence and female
genital mutilation.

Counselling offered is short term (6-15 Sessions)
and provided by accredited qualified counsellors
and experienced volunteer counsellor/placements.
Ashiana Network is a member of the British Association
of Counselling and Psychotherapy (BACP).

Support Groups
We offer a range of support groups, which include:

4+ Therapeutic confidence building group specifically for
BMER women (6 weeks)

4+ Support group for BMER women

4  Generic Confidence building group (6 weeks)

Education & Prevention

Our education and training work is conducted at a
variety of levels with both statutory and voluntary
agencies aimed at raising awareness about domestic
violence and related issues. Workshops and training
can be provided on topics such as domestic violence,
forced marriage and honour-based violence.

We deliver a programme of education and prevention
with 11-16 year olds in schools across London. This
aspect of our work is not gender or race specific. The
purpose of this service is to educate young people
about domestic violence, sexual violence and harmful
practices, empowering young people to seek help and
challenge attitudes towards violence against women
and girls.

Referral Criteria for Housing Services

4+ All women from South Asian, Turkish and Iranian
Communities.

4+ Women between the age of 16-30.

4

Women without children.

4+ Women experiencing domestic violence and/or
sexual violence.

4+ Women affected by harmful practices such as forced
marriage, honour-based violence, female genital
mutilation

4+ Women with no recourse to public funds.

4+ Women who are homeless as a result of domestic
violence.

4+ Women with low/medium support needs.

Women who do not come from South Asian, Turkish
or Iranian communities will be considered if we can
identify substantial similarities in their culture, religion
or language, which will enable staff to offer a culturally
appropriate service.



